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SHE STRIDES LIVE 

EVENT TERMS & CONDITIONS 

Event: She Strides Live    Date: 15 May 2027    Venue: Farnborough International, Hampshire 

By purchasing a ticket to She Strides Live ("the Event"), you agree to the following terms and conditions. 

1.  Eligibility 

 

1.1  She Strides Live is a women-only event. The general day ticket, entry to the expo, and the Community 

2.5km are open to women and anybody who identifies as a woman. 

1.2  The Fast & Fearless 5km and the Empowered 10km are competitive races. In line with England Athletics 

guidance, entry to these two races is restricted to those who are female assigned at birth. 

1.3  The organiser reserves the right to refuse entry or participation to anyone who does not meet the 

relevant eligibility criterion above. 

1.4  Attendees must be at least 12 years old to attend the expo and take part in the Community 2.5km. 

Attendees must be at least 16 years old to take part in the Fast & Fearless 5km or the Empowered 

10km. The organiser reserves the right to request proof of age and to refuse entry or participation 

where this requirement is not met. 

2.  Tickets and pricing 

 

2.1  A general day ticket grants access to the full festival programme, including fitness classes, speaker panels 

and health education talks, live music, community spaces, the brand village, and the Community 2.5km 

run, which is included in the price of every ticket. 

2.2  Entry to the Fast & Fearless 5km or the Empowered 10km is optional and costs an additional £10 per run, 

payable at the time of booking. 

2.3  Tickets are personal to the named ticket holder and are non-transferable unless expressly agreed by the 

organiser in writing. 

2.4  The organiser reserves the right to close ticket sales at any time, including before the advertised closing 

date, if the Event reaches capacity. Under the venue's own terms, Farnborough International Limited 

("the Venue") may require the Event to be ticketed and admission limited, and reserves the right to 

restrict further entry if visitor numbers approach the venue's safe capacity, even where a ticket has 

already been purchased for a later entry time. 

3.  Cancellations and refunds 

 

3.1  Tickets are non-refundable. We are not able to offer a cash refund if you are no longer able to attend 

the Event, for any reason. 

3.2  Instead of a refund, Racenation event credits are available, which can be used towards a future event. 

Please contact us to arrange this. 
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3.3  She Strides Live is an event built around women, and we want to be as flexible as we reasonably can 

within that spirit. If you are unable to attend due to pregnancy, a related health matter, or another 

significant life change, please get in touch — we will do what we can to support you, which may include 

event credit, transferring your ticket, or another suitable arrangement at the organiser's discretion. 

3.4  If you no longer wish to take part in a run you have booked (Fast & Fearless 5km or Empowered 10km) 

but still wish to attend the Event, please contact us — run entries are non-refundable but we will do 

what we can to accommodate a change. 

4.  Changes to or cancellation of the Event 

 

4.1  The organiser reserves the right to make reasonable changes to the Event programme, timings, running 

order, or facilities at any time, including after tickets have gone on sale, where necessary for safety, 

operational or venue reasons. 

4.2  If the organiser is unable to hold the Event at the advertised venue or on the advertised date for reasons 

outside its reasonable control, the organiser will seek to offer a suitable alternative venue and/or date. 

Where this is not possible, the organiser's liability to ticket holders will be limited in line with its own 

arrangements with the venue, and will not extend to indirect or consequential losses. 

4.3  The organiser is not responsible for any travel, accommodation or other costs you incur in connection 

with attending the Event. 

4.4  The Venue may, at its sole discretion, order an evacuation of the venue site, or suspend, restrict or 

terminate any activity, without incurring liability, where it considers this necessary to respond to an 

emergency, a threat to public safety, or excessive visitor numbers. The Venue may also deny access 

to, or eject from the site, any person who breaches its own terms, and ticket holders must comply with 

any such instruction immediately. 

4.5  Neither the organiser nor the Venue will be liable for any failure or delay in holding the Event caused by 

circumstances beyond their reasonable control, including (without limitation) riot, fire, storm, 

explosion, strike, terrorist attack, picketing, government restriction, or the failure of a utility or 

authority to supply water, gas, telecommunications or electricity ("Force Majeure"). Where the Event 

is suspended or cancelled due to Force Majeure, clause 3 (Cancellations and refunds) will apply to 

ticket holders in the usual way. 

5.  Parking 

 

5.1  Parking at the venue is limited. Ticket holders bringing a car are asked to indicate this at the time of 

booking so that parking capacity can be managed and allocated fairly. 

5.2  We strongly encourage car sharing where possible. The organiser cannot guarantee a parking space to 

anyone who has not indicated their need for one at booking. 

5.3  Parking is provided at no charge to ticket holders under the organiser's agreement with the Venue. This 

does not affect the limited-capacity arrangements set out above — the Venue requires the organiser 

to keep car parks available and unobstructed at all times, so ticket holders must park only in designated 

areas and follow the instructions of parking marshals. 
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6.  Health, safety and participation 

 

6.1  Ticket holders taking part in the Community 2.5km, Fast & Fearless 5km or Empowered 10km do so at 

their own risk. Participants are responsible for ensuring they are medically fit to take part. 

6.2  If you have a medical condition, injury, or are pregnant, please seek advice from a medical professional 

before taking part in any of the runs or physical activities at the Event, and inform event staff on the 

day if relevant. 

6.3  The organiser reserves the right to remove any participant from a run or from the Event, or to refuse 

entry, if it reasonably believes doing so is necessary for the safety of that person or others. 

6.4  Ticket holders must follow the reasonable instructions of event staff, marshals and stewards at all times. 

7.  Conduct 

 

7.1  All ticket holders are expected to behave respectfully towards other attendees, staff, volunteers, 

exhibitors and speakers. The organiser reserves the right to remove any person from the Event, 

without refund, whose behaviour is abusive, threatening, or otherwise unacceptable. 

7.2  Under the Venue's own terms, no food, alcohol or other drinks may be brought into or consumed at the 

venue, other than those provided by the Venue's own catering contractor. Please do not bring outside 

food or drink with you, other than a refillable water bottle for personal use during the runs. 

7.3  Overnight stays are not permitted at the venue. 

8.  Liability and insurance 

 

8.1  The organiser holds public liability insurance in connection with the Event, as required under its venue 

agreement. 

8.2  Save for death or personal injury caused by the organiser's negligence, or any other liability that cannot 

be excluded by law, the organiser's liability to ticket holders is limited to the value of the ticket 

purchased. 

8.3  Neither the organiser nor the Venue is liable for any loss, theft or damage to personal property brought 

onto the venue site, whether or not during the Event's advertised hours. Please keep valuables with 

you at all times. 

9.  Photography, filming and media 

 

9.1  Photography and filming will take place at the Event for promotional and archival purposes. By attending, 

you consent to being photographed or filmed, and to that content being used by the organiser and its 

partners across marketing, social media and future promotional materials, unless you notify us in 

advance that you do not wish to be included. 

9.2  Filming or photography by ticket holders for personal use is welcome, but any video or visual recording 

intended for commercial or promotional use, and any use of drones on site, requires the Venue's prior 
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written consent, arranged through the organiser. Please speak to event staff before filming anything 

beyond personal, casual use. 

10.  Personal data 

 

10.1  Any personal data collected as part of your booking (including name, contact details, and any parking 

or medical information you provide) will be used to administer your ticket and the Event, and will be 

handled in accordance with the organiser's privacy policy and UK data protection law. 

10.2  At the time of booking, you will be asked a separate, optional question — "Yes, share my name and 

email with She Strides Live's headline partners so I can receive exclusive post-event discounts and 

products from them" — about whether you are happy for your name and email address to be shared 

with the Event's headline sponsors and partners. This is entirely your choice: it is not required to 

complete your booking, does not affect your ticket or your ability to attend the Event, and is not part 

of your agreement to these terms and conditions. If you say yes, you'll be eligible to receive exclusive 

post-event discounts and products from our headline partners, and you can change your mind at any 

time — see our privacy policy for how to withdraw this, which sponsors and partners are involved, and 

how your information is used once shared. If you do not actively opt in, your details will not be shared 

with sponsors or partners for their own marketing. 

10.3  Full detail on what personal data we collect, how we use it, who we share it with (including the 

arrangement in clause 10.2), and your rights, is set out in our privacy policy. 

11.  Governing law 

 

These terms and conditions are governed by the law of England and Wales, and the courts of England and 

Wales will have exclusive jurisdiction over any dispute arising from them or from the Event. 

 

Open items to confirm before publishing: 

— Exact wording/link for the organiser's separate privacy policy (referenced in section 10). 

— Confirmation of the public liability insurance policy once in place (referenced in section 8.1) — the signed 

Farnborough International venue contract requires a minimum £10 million public liability/cancellation insurance 

policy throughout the licence period. 

— Legal sign-off on sections 3, 4, 6 and 8 in particular, as these carry the most liability exposure. 

— Age requirements at clause 1.4 — worth confirming whether under-18 attendees need a parent/guardian 

consent form or supervision requirement. 

— Eligibility split at clauses 1.1–1.2 is legally and reputationally sensitive (Equality Act 2010 considerations, 

England Athletics guidance subject to change) — should go to a solicitor before publishing. 

— Sponsor-sharing clause (10.2) needs an actual unticked checkbox or toggle at the booking stage, matched by 

the ticketing platform (Race Nation) so only opted-in attendees' details ever reach a sponsor. This is a build task, 

not just a wording change. 

 


